


refund after purchasing tax-refundable goods 
at tax-free stores providing the “refund-up-
on-purchase” service shall ask for the Refund 
Application Form for Overseas Visitors and the 
sales invoices from the tax-free stores.

b. Pre-authorization guarantee. Overseas 
visitors, when applying for the “refund-up-
on-purchase” service, shall provide a credit 
card for pre-authorization guarantee, sign the 
informed consent form and receive an advance 
payment equivalent to the amount of the tax 
refund.

c. Customs verification. Overseas visitors 
shall declare their purchases at the port of 
departure together with the Refund Applica-
tion Form for Overseas Visitors, the sales 
invoices and their valid ID to the Chinese 
customs for verification. The customs shall 
sign and seal the Form after confirming that 
there is no error.

d. Review by tax refund agencies. Overseas 
visitors shall file their valid ID, the Refund 
Application Form for Overseas Visitors signed 
and sealed by the customs, and the sales 
invoices for the purchased goods with tax 
refund agencies established within the restrict-
ed zone at the port of departure for review. 
Where there is no error after the review, the 
pre-authorization guarantee shall be removed. 
Where the tax refund claim does not comply 
with relevant regulations, the tax refund 
agencies shall recover the advance payment 
through the pre-authorization guarantee.

From April 1, 2019, the calculation of VAT 
refundable shall be based on the invoice 
amount (including VAT) of tax-refundable 
goods. For items with the applicable tax rate 
of 13%, the tax refund rate is 11%. For items 
with the applicable tax rate of 9%, the tax 
refund rate is 8%. The calculation formula is as 
follows:

The currency for the tax refund is renminbi 
(RMB). Tax refunds can be paid either in cash 
or through bank transfer. If the amount of the 
tax refund is no more than 20,000 Chinese 
yuan, either of the two tax refund methods 
may be chosen. If the amount of the tax refund 
exceeds 20,000 Chinese yuan, the tax refund 
shall be made through bank transfer.

(1) Refund-upon-departure process

a. Purchasing tax-refundable goods. Over-
seas visitors who apply for the departure tax 
refund after purchasing tax-refundable goods 
at tax-free stores shall ask for the Refund 
Application Form for Overseas Visitors and 
sales invoices from the tax-free stores.

b. Customs verification. Overseas visitors 
shall declare their purchases at the port of 
departure together with the Refund Applica-
tion Form for Overseas Visitors, the sales 
invoices and their valid ID to the Chinese 
customs for verification. The customs shall 
sign and seal the Form after confirming that 
there is no error.

Valid ID mentioned above shall refer to 
passports, Mainland Travel Permit for Hong 
Kong and Macau residents, Mainland Travel 
Permit for Taiwan residents, etc., which indi-
cate or can collect the last entry date of 
overseas visitors.

c. Refunding by agencies. The departure 
tax refund shall be processed by tax refund 
agencies established within the restricted 
zone at the port of departure. Overseas 
visitors shall apply for the VAT refund to the 
aforementioned agencies with their valid ID, 
the Refund Application Form for Overseas 
Visitors signed and sealed by the customs, and 
the sales invoices for the purchased goods.

(2) Refund-upon-purchase process

a. Purchasing tax-refundable goods. Over-
seas visitors who apply for the departure tax 
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